MyHUUMnanbHoe obuieobpazosatenbHoe BOAXKETHOE yupexaeHue
«CpegHsaa wkona Ne 2»

CornacosaHo YTBEpKAEHO - .
Ha 3aceflaHnM NeJarorM4eckoro coseTta Mpwkas ot 20. 07. 2017 r. Ne 209

npoTtokon Ne 15 ot 20.07. 2017 r.

NONOMEHUE
0 nopaAKe paccMmoTpeHUA obpaleHunii rpaxaaH B MyHuuMnansHom obuteobpasosarensHom

6lopeTHOM yupexpeHun «CpeaHans wkona Ne 2»

1.00mue nosoxenust

I.1. Tlonoxehne o moOpsAKE paccMOTpeHHs OOpAIlEHHH TPaXKIaH B MYHHIHIAILHOM
o61eo6pa3oBarenbHOM GI0KETHOM yupexaeHun «Cpearss mkoma Ne 2» (nanee — [Tonoxenne)
PETYyNUPYET MOPSAOK pAacCMOTpEHHA OOpalleHHH TIpakaaH JO/DKHOCTHBIMH  JIMIIAMH
MYHHIMIAIBHOTrO 0buieobpa3zosatebHoTo 6r0/mKeTHOro yupeskaenus «Cpeansis mkona Ne 2y
(nanee — Yupexknenue).

1.2. Hacrosunee ITonoxenue paspaGorano Ha ocHoanuu ®eepaibHOro 3akona ot 02 mas 2006
roaa Ne 59-@3 «O nopsike paccMoTpenus obpaimenuit rpaxzaan Poccuiickoit deaepanuuy.

1.3. Ycranonenusiit Hactosmum [Tonoxennem TIOPSIZIOK PacCMOTPEHHA OOpallleHHid rpaxaan
PacmpocTpanseTcs Ha BCe OOpalleHHs IPakIaH, 3a HCKIIOYEHHEM OOpaIICHHH, KOTOpPBIE
HOICXKAT PacCMOTPEHHIO B IOPANKE, YCTAHOBICHHOM (DenepanbHBIMH KOHCTHTYIIHOHHEIMU
3aKOHAMH ¥ HHBIMH (peepanbHBIMH 3aKOHAMHU.

1.4. YcranoBnennsrt HactosmuMm [Tonoxenuem NOPAJOK pacCMOTPEHHsA OOpalleHuil rpaxiaan
PAaclpOCTPaHsACTCS HA NPaBOOTHOLICHHMs, CBS3aHHbIE C PacCMOTpPEHMEM  OOpaIneHwit
MHOCTPAaHHBIX IDAX/IAH H JIMI O€3 Ipa/[aucTBa, 3a MCKIFOUEHHEM CJy4YaeB, YCTAHOBIEHHBIX
MEXIAYyHapOAHBIM NoroBopoM Poccuiickoii Deneparuu uinu denepanbHbM 3aKOHOM.

2.I1paso rpaxian Ha obpamenne

2.1. I'paxmane uMeEIOT npaBo 06pAIIATHCS JIMYHO, 4 TAKKe HanpaB/IsATh MHIAMBUIYAILHBIE W
KOJUISKTHBHbIE OOpallleHus, BKIIOYas oOpalleHusi o6beMHEHEN IPaXiaH, B YupexaeHue u
AOJDKHOCTHBIM JTHIIAM.

2.2. I'paxkniane pealnsyioT NpaBo Ha oGpameHHe CBOGONHO H no6poBonkHO. OcymiecTBieHHe
pakJlaHaMHK NpaBa Ha OOpalleHHe He 10JKHO HapyLIaTh 1paBa i CBOGOIBI APYTHX JIHIL.

2.3. PaccMoTpenne obpatenuii rpaxian OCyIIeCTBILeTCs GecIIaTHo.



3.0OcHOBHbIE TEPMHUHBI, HCIIOJIb3YeMbIe B 06pameHun
Hst ueneit nacrosimero ITo0KeEHUs MCTIONB3YIOTCS CIIEAYIOLIME OCHOBHbIE TEPMMHBIL:

I. ObGpamenne rpaxman (majee — obpalieHHe) - HaIpaBICHHbIE B Yupexnenue wiu
AOJDKHOCTHOMY NIy B ITHCBMEHHOH (opme HIH B (opMe 3EKTPOHHOIO JOKyMEHTa
NPCATIOKEHUE, 3ajBICHAE WM Kaloba. a Takke yCTHOe obpalleHHe TpakIaHWHA B
Yupexaenue.

2. Tlpennoxenne — peKOMEHAANMs TpakJaHHHA II0 COBEPIICHCTBOBAHHIO JIOKAJTBHBIX
HOPMaTHBHBIX aKTOB YUPEKICHHS, PAa3BHTHIO OOLIECTBEHHBIX OTHOIIEHHUH, VILy4IIEHHIO
JeATENIbHOCTH Y YpekIeHus.

3. 3asBnenue — npockba rpakIaHUHa O CONCHCTBHYE B PEATH3AIHE €r0 KOHCTHTYIHOHHBIX
npaB # cBOOOJI HIIM KOHCTHTYIHOHHBIX IIPaB M CBOGOJ APYTHX JIMIL, MO0 COOBIIEHHE O
HAapyIeHHH 3aKOHOB, JIOKATBHEIX HOPMAaTHBHBIX aKTOB, HENOCTaTkax B pabore
Yupex/IeHuss M JOIKHOCTHBIX JIIL, GO KPUTHKa MEATEIbHOCTH YUpEeKIEHHS H
JAOKHOCTHBIX JIHII.

4. XKanoba — mpock6a rpaxiaHuHa 0 BOCCTAHOBICHHM WITH 3aIIUTE €I0 HapyILIeHHBIX IIPaB,
CBOOO/I MITH 3aKOHHBIX HHTEPECOB JIHGO NpaB, CBOGO/| MITH 3aKOHHBIX HHTEPECOB APYTHUX
nuy B chepe obpazoBanms.

5. JIOIKHOCTHOE JIHIIO — JIMLO, TOCTOAHHO, BPEMEHHO UITH IO CHEIHUATBHOMY ITOJTHOMOYHIO
OCYIIECTBIsIOMES  (GYHKIMA NpeJICTABHTEN aIMMHMCTPAIMH  YupexaeHus 6o
BBIIOTHSIONIHE OpraHH3alHOHHO pacnopsauTeTbHEIE, aJIMUHHCTPATHBHO-
XO3AUCTBEHHBIE (DYHKIHH B Y UPEKICHHY.

4.IlpaBa rpaxianuua npu paccMoTpenun o6pamenus

Ilpu pacemoTpennn ofpaimennst VupeskIeHHeM MM OKHOCTHEIM JHMIOM TPaXKJaHUH HMEET
paBo:

1. IlpencTaBisTh AOTONHATEIBHEIE AOKYMEHTBI U MaTepuaisl JIn6o obpamarscs ¢
npockO0# 006 uX UCTPeGOBAHKH, B TOM UHCIIE B 3JIEKTPOHHOMH (hopme.

2. 3HAKOMHMTBCS C JOKYMEHTAMH M MaTePHATAMH, KACAIOIHMHACH paccMoTpenus obparieHus,
CCIIH 5TO HE 3aTparuBaeT npapa, CBOGO/IbI M 3aKOHHBIE HHTEPECHI APYTHX JIHLL.

3. Ilomy4yarts MUCHMEHHBIA OTBET MO CYWICCTBY MOCTAB/ICHHBIX B OOpAIeHHH BONPOCOB, 3a
HCIIOYCHHEM  ClTy4acs, yKkasaHHbIX B m. 10 TlonoxeHnus, yBemoMmieHHE O nepeagpecaniu
MHCEMEHHOTO 00palleHus B rOCYJapCTBEHHBIH OPraH, OpraH MeCTHOTO CaMOYIPABIEHHUS HIIH
AOJDKHOCTHOMY JIMILY, B KOMIIETEHIIMIO KOTOPBIX BXOJUT PELICHHE TIOCTABIEHHbIX B obpaineHun
BOIIPOCOB.

4. OOpamarbcs ¢ xanoboif Ha TPHHSTOE MO OOpaIlleHHIO pellleHWe MM Ha JedcTBHE
(GeszeiicTBHE) B CBS3M ¢ paccMOTpeHHEM OOpalleRus B aJIMUHHCTPATHBHOM H (1K) cynebHOM
TIOpAJKE B COOTBETCTBHH € 3aKOHOAATETLCTBOM PoCCHICKOI ®enepanuu.

5. O6paimartscs ¢ 3asBiIeHAEM 0 [PCKPAINEHNH PACCMOTPEHUs 00palieHHsl.

S. FapanTuy Ge30nacHoCTH rpakIanKHA B CBSI3M ¢ ero obpamenuem



5.1. 3anperaeTcs mpeciefOBaHHE TIPOXKAAHHHA, B CBA3M C €ro obpameHueM, ¢ KPUTHKOH
JCATCIBHOCTH yt{pe)l(,[[CHHH HJIH JOJKHOCTHOIO JIMIA, mbo B enax BOCCTaHOBJICHHA WIIH
3AMTHI CBOMX TIpaB, CBOGO/I U 3aKOHHBIX HHTEPECOB MO0 NpaB, CBOOO/ H 3aKOHHBIX HHTEPECOB
JPYTHX JIHIL.

5.2. Ilpu paccmoTpeHnH OOpalleHHs HE IOMYCKAeTCs pasrIallieHHE CBEICHHH, COEpKALIUXCs B
oOpaleHnH, a TAKXKE CBEICHUMN, KACAFOLIMXCS YaCTHOM XKH3HH IpakiaHHHa, 6e3 ero cornacus. He
SBIISETCA PasriallieHHeM CBEICHHUH, COAepKalUXcsl B 00pallleHuH, HalpaBjeHHe IMUCbMEHHOTO
obpaineHus B Y4YpexIeHHE WIH JOJUKHOCTHOMY JMIY, B KOMIETEHIMIO KOTOPBIX BXOIMT
peilleHHe IMOCTaBICHHBIX B 00pallleHHH BOTIPOCOB.

6. TpeboBanus K MHCbMeHHOMY 06pamenHIo

6.1. TpaxlaHHH B CBOEM MUCHMEHHOM OOpalleHHH B 00A3aTEeNbHOM MOPSIKE YKa3hIBaeT MO0
HaMMEeHOBaHHE YUpEKICHUS, B KOTOPOE HAIPABIIseT MHChbMeHHOE obpalnenue, 1udo Gpamumio,
HMS, OTYECTBO COOTBETCTBYIOIIETO JAOKHOCTHOIO JIMIA, TUOO0 JOKHOCTE COOTBETCTBYIOIIETO
JIMIIA, & TAKKE CBOKO (DAMHMIIMIO, MMA. OTYECTBO (MOC/Ie/IHEe - TPH HAIWYMHU ), TOYTOBBIN afpec, 110
KOTOPOMY JIOJKHBI OBITh HampaBleHbl OTBET, YBEJIOMIICHHE O Iepeajpecaldud obpaiieHHs,
H371araeT CyTh NPeIIOKEHHS, 3asiBICHUS WU JKaJlo0bl, CTABUT JIMYHYIO TIOJIUCH H JIATY.

6.2. B ciy4yae HeoOXOIMMOCTH B TOATBEPIKICHHE CBOMX [JOBOJOB TPAXKIAHWH IPUJIAraeT K
MACBEMEHHOMY OOpaIleHHIO TOKYMEHTHI H MaTepHaIbl THO0 HX KOIHH.

6.3. Obparnenne, NOCTYIHUBINEE B YUPEIKIACHUE HITH JODKHOCTHOMY JTALY B HOPME IJICKTPOHHOTO
JOKYMEHTa, TTOJUIEXHT PACCMOTPEHHIO B MOPsAZIKE, yCTaHOBJIIEHHOM HacTosummM [lonoxennem. B
obpallieHuH IpaxIaHdH B 00s43aTebHOM NMOPAAKE YKa3blBaeT CBOW (GaMWIHIO, HMs, OTYECTBO
(mocneHee - NP HATWYHK). aapec IEKTPOHHOH NOYTHI, €CJIH OTBET HOJIKEH OBITh HAIlpaBJICH B
dopme 31eKTpOHHOTO JOKYMEHTa, H TOYTOBBIH aJpec, eClid OTBET JOJDKeH ObITh HalpaB/ieH B
nucbMeHHOH QopMe. I'pakIaHUH BIpaBe NPHIOKHTH K TakoMy oOpalleHdr0 HeoOXoauMble
JOKYMEHTBI ¥ MaTepHalibl B 3JICKTPOHHON (opMe NUOO HANpPaBUTH YKa3aHHBIE NOKYMEHTH! H
MaTepHalibl HIIM X KOIHH B MHCbMEHHOH (popme.

6. Hanpas.jeHHe u perncrpanusi IMCEMEHHOT0 00pameHust

7.1. I'paxkiaHiH HanpaBlseT MUCbMEHHOE OOpallleHHEe HEMOCPEACTBEHHO B YUpeKIeHHE HITH
TOMY JODKHOCTHOMY JIHITY, B KOMIIETEHITHIO KOTOPBIX BXOJTHT PEUICHHE ITOCTABJICHHBIX B
obpalleHuH BOIPOCOB.

7.2. TlucbMeHHOE obpanieHue moUIekHuT 00s3aTenbHON peructpamuu B « KypHane obpatieHui
rpakaaH» B TEYEHME TPeX JIHEH ¢ MOMEHTa MOCTYIUICHUS B YUpeKICHHE HIIH JOJKHOCTHOMY
AMLy.

7.3. IluceMenHoe obpalieHue, COmep)Kaiiee BOMPOCHL, pENIEHHE KOTOPHIX HE BXOJUT B
KOMIETEHIMIO Y UPEKICHNUA HIH JODKHOCTHOTO JIMLIA, HAIIPABJISETCS B TEYEHHE CEMH JHEH CO
JHsl PETHCTPALMK B COOTBETCTBYIOMMUI OPraH WM COOTBETCTBYIOUIEMY JOJDKHOCTHOMY JIMIY, B
KOMIIETCHIIHM KOTODPBIX BXOJMT pCUICHHE T[IOCTaBIECHHBIX B OOpaUIEHHH BONPOCOB, C
YBEIOMJIEHHEM TpPaXK/aHHHA, HAIPaBUBLIECro oOpamieHHe. O Iepeajapecal oOpalneHus, 3a
HCKIIFOUEHUEM Cciaydas, ykazanHoro 8 11.10.4. [Tonoskenns.

7.4. B ciyyae, eciu pelieHHE TIOCTAB/ICHHBIX B ITHCBMEHHOM 0OpalleHHH BOIIPOCOB OTHOCHTCS
KOMIIETEHIIMM HECKONBKMX OPraHOB WM JTOJUKHOCTHBIX JIHI, KONKS 0OpalieHus B TEeYeHHE CEMH



JHEHN co JTHA PErucCTpallHd HalpaBIdeTCA B COOTBETCTBYIOIIHUE OPraHbl MJIM COOTBETCTBYIOLIHM
JOJKHOCTHBIM JIHITaM.

7.5. YupexaeHue WIM IO/KHOCTHOE JIMIO TPH HAIpaBICHHH MHCHMEHHOrO 0oOpalieHMs Ha
pacCMOTpeHHe B JPYrod rocCyJapCTBEHHBIH Oprad, OpraH MECTHOIO CaMOYNpaBlIEHHs HIIH
AODKHOCTHOMY JIMILY MOKET B CiIy4ae HEOOXOIMMOCTH 3aNpallliBaTh B YKa3aHHBIX OpraHax Mk
JODKHOCTHOTO JIMIIA JIOKYMEHTBI M MaTe€pHalIbl O pe3yibTaTaxX pPacCMOTPEHHS ITHCBMEHHOIO
obpauieHus.

8. O6s3aTeIbHOCTL NPUHATHSA 00paMeHns K PACCMOTPEHHIO

8.1. OOpaienue, nocTynuBiiee B YUpexkAeHHE HIH JOGKHOCTHOMY JIMILY, B COOTBETCTBHH C HX
KOMIIETEHIIUEH, IOANIEKUT 0053aTeIHHOMY PACCMOTPEHHIO.

8.2. B cyuae Heo6X0MMOCTH paceMaTpuBarone obpaiienue YupekaeHHe WK I0KHOCTHOS
M0 MOKET 00eCNeUnTh €r0 PACCMOTPEHHUE C BBIE3IOM HA MECTO.

9. PaccMoTpenne obpamenus
9.1. YupekneHne uiH J0IKHOCTHOE JTHIIO!

1. ObecneunBaeT 0OBLEKTHBHOE, BCECTOPOHHEE H CBOEBPEMEHHOE PACCMOTpEHHe 06paleH s,
B Clly4ae HEOOXOMMOCTH — C y4acTHEM IPaX/IaHHHA, HAIIPABUBIIEro obparieHue.

2. 3anmpaliMBaeTt, B TOM YHCIE B IEKTPOHHOH (opMe, HEOGXOMMMBIE [ PACCMOTPEHHS
OOpaIleHns JOKYMEHTEI ¥ MaTepHaibl B IPYTHX FOCYAapCTBEHHBIX OpraHaxX, OpraHaX MECTHOTO
CamMOYNpaBJICHUs M Y MHBIX JOJKHOCTHBIX JIHI[, 32 HCKIIOYCHHEM CY/IOB, OPraHOB J03HAHHUSA H
OpraHoB IIPEBAPUTENHHOTO CIEACTBHSL.

3. IlprauMaeT Mepbl, HanpaB/eHHbIe HA BOCCTAHOBJIEHHE WJIM 3alIMTY HAPYLIEHHBIX [PaB,
CBOOOJI M 3aKOHHBIX HHTEPECOB IPaXIaHUHA.

4. JlaeT NMHCbMEHHBI OTBET MO CYIIECTBY IOCTABICHHBIX B oOpallleHHH BOIPOCOB, 3a
HCKITIOUYEHHEM CIIy4aeB, YKa3zaHHBIX B 11. 1 0 [Tonoxenus.

5. YBemomIIseT rpax/iaHiHa O HaNpaBIeHHH ero oOpalleHusi Ha PAaCCMOTPEHHE B APYTOi
FOCYTapCTBEHHBIH OPraH. OpraH MECTHOIO CaMOYIpPaBICHUS HIIH HHOMY J0JKHOCTHOMY JIHIY B
COOTBETCTBHMH C X KOMIIETEHIIHEH.

9.2. VupexaeHHe WIH JODKHOCTHOE JIMIO 1O HAIpPABICHHOMY B YCTAHOBJIEHHOM nopsjake
3alIpoCy TOCYNApPCTBEHHOIO OpraHa, OpraHa MECTHOIO CaMOYIpPaBIE€HHS HIIH OHKHOCTHOTO
I, paccMaTpUBAIOIIMX obparenue, 06s13aHb! B Teuenue 15 aHel MpeaoCcTaBIsTh TOKYMEHTEL
W MaTepHaiIbl. HEOOXOIMMBIE JUIs PACCMOTPEHMS OOpaIeH s, 3a HCKIIOYEHHEM JOKYMEHTOB 1
MaTepHaoB, B KOTOPBIX COAEPXKATCS CBEICHHUS, COCTABIAIONIME TOCYAAPCTBEHHYIO HIIH HHYIO

oxpansieMyto [lonokennem TalfHy, H Ul KOTOPBIX YCTaHOBIEH OCOOBIH MOPAZ0K
Npe0CTaBIeHUS.

9.3. OtBeT Ha OOpalieHHe NI0ANMCHIBACTCS UPEKTOPOM YUPEIKACHHS MM JOMKHOCTHBIM JIHIIOM
160 YIIOJHOMOYEHHBIM HA TO JIHIIOM.

9.4. OtBer Ha obpalileHre, OCTyMMBIIEE B YUpEKIEHHE WA JOJKHOCTHOMY JTMLYY B (hopme
3JEKTPOHHOTO JJOKYMEHTA HalpaBJiseTcs B GOpMe 3JIeKTPOHHOI0 JOKYMEHTA 110 aj[pecy



3JIEKTPOHHOM OYTHI, YKa3aHHOMY B OOPalllCHHH, HIA B THCEMEHHOH OopMe 10 IOYTOBOMY
ajipecy. yKazaHHOMY B 0OpalieHHH.

10. ITopsok paccMoTpeHHs 0OTACAbHBIX O0pamenni

10.1. B cnywyae, ecid B TNHCBMEHHOM OOpalIEHWH He YyKa3aHbl (GaMuIMS IpaxJaHHHA,
HanpaBuBINEro oOpameHne, ¥ MOYTOBBIH aIpec, M0 KOTOPOMY AOJIKEH OBITh HalpaBlIeH OTBET,
oTBeT Ha obpamenue He maercs. Eciu B yka3aHHOM oOpalleHHHM COAEp)KaTCa CBENECHHS O
MOJrOTAB/IHBAEMOM, COBEPIIAEMOM HIIM COBEPIIEHHOM IIPOTHBONPABHOM NESHHH, a TaKXkKe O
JIMIE, €ro IOArOTABIMBAIONIEM, COBEPINAIOLIEM HIIM COBEPIIMBLIEM, OOpallleHHe IOJIEKHUT
HaIpaBJICHHIO B FOCYJAPCTBEHHBIN OpPraH B COOTBETCTBUH C €10 KOMIIETEHIIUEH.

10.2. VupexjpeHnue HIH JOJGKHOCTHOE JHLO [PH IMOJyYeHHH MMHCbMEHHOTO OOpalleHHs, B
KOTOPOM COJEp)kaTcs HeleH3ypHble 1100 OCKOpOUTEIBHBIC BBIPAXKEHHSA, YIPO3bl KH3HH,
3£IOp0BbFO H HMYIIICCTBY AOJKHOCTHOTO JIHHA, a TaKKE€ YJICHOB €ro CEMbH, BITPABC OCTaBHTHL
obpameHue 6e3 oTBeTa 110 CYIIECTBY MOCTABICHHEIX B HEM BOIIPOCOB M COOOIHTS I'pakIaHUHY,
HalpaBUBIIEMY 0OpalleHHe, 0 HEJOMYCTHMOCTH 3/10YIIOTPEOIICHHS IPABOM.

10.3. B cayyae, eciid TEKCT NMUCBMEHHOro oOpalieHWs HE IOAAeTcs MPOYTCHHIO, OTBET Ha
obpalneHue He JaeTcs ¥ OHO He IOJUIeKHUT HAIIPABICHUIO HA PACCMOTPEHHE B COOTBETCTBYIOIIHE
OpraHbl WM COOTBETCTBYIOLIEMY AOKHOCTHOMY JIMLY, O YEM B TEYEHHE CEMHM JIHEH CO JHs
perucTpauuu odpaueHusi cCooOLIaeTCs rpak/IaHiHy, HallpaBUBIIEMY oOpalleHue, €CIIi ero
baMuITHA ¥ NOYTOBBIN aJIpec MOIAI0TCS IPOYTEHHIO.

10.4. B ciiyyae, eciu B HHCbMEHHOM O0pAIEHUH IPaXIAHNHA COACPIKUTCA BOIPOC, HA KOTOPBIH
€My HEOJHOKpaTHO JaBalKMCh IHMCBMEHHBIE OTBETHI 10 CYIIECTBY B CBSI3M C paHee
HanpagpIseMbIMU O0OpallleHUsIMH, U TIPU 3TOM B OOpallieHuy He IPHBOAATCS HOBBIE JOBOJIBI UIIH
06CTOSATEILCTRA, PYKOBOJUTEMb Y UPEIKACHHS, JTOKHOCTHOE JIMIO MO0 YIOTHOMOYEHHOE Ha TO
JIMLIO BIIpaBe NPUHATH peiieHne 0 6€30CHOBATENbHOCTH 0YePeIHOT0 OOpallieHHs U NPeKpalieHUs
LIEPENUCKH C IPAXKAAHUHOM 110 JaHHOMY BOIIPOCY IIPH YCIIOBUH, YTO yKa3aHHoOe ofpalleHue H
paHee HampasisieMble OOpalllcHUs HalPaBIBLIMCh 110 OJHOMY aapecy H OJHOMY H TOMY XKe
AOIKHOCTHOMY Jsdny. O [JaHHOM pelIeHHH YyBEJOMJIAETCS TpaXJaHHH, HaIpaBUBIIHH
oOparneHue.

10.5. B cirydae, eciu OTBET 1O CYIIECTBY ITIOCTABIEHHOTO B 00palIEHHH BOIPOCA HE MOXKET OBITh
Jan ©0e3 pasrianieHdst CBEJCHHH, COCTaBISIOMIMX oOXpaHdemyio Ilonoxkenuem TaiiHy,
rpaXJaHuHy, HalpaBuBlIeMYy oOpamieHde. cooOmaercs O HEBO3MOKHOCTH [aTh OTBET IO
CYHICCTBY IMOCTABJICHHOTO B HEM BOIIpOCa B CBA3H C HCOOMYCTUMOCTBIO pa3rjlallieHAA YKazaHHBIX
CBEJICHHH. '

10.6. B ciydae, eciii IPAYUHEL, 110 KOTOPLIM OTBET 110 CYIIECTBY IOCTABJIEHHBIX B 0OpaleHun
BOIIPOCOB HE MOI OBITH JaH, B MOCIEAYIOWEM OBUTH YCTpAHEHBI, PpaXkJIaHHWH BIIpaBe BHOBH
HAIPaBUTh OOpaIleHe B YUpemIeHUEe UK COOTBETCTBYIOUIEMY JOKHOCTHOMY JIHILY.

11. Cpoxu paccMOTpEeHHsl MHCEMEHHOT0 00pameHus

11.1. [TucemenHoe obpammenue, MOCTYNUBIIEE B YUpEIKIACHHE HIH HOHKHOCTHOMY JIHIY B
COOTBETCTBHH C X KOMIIETEHLIMEH, paccMarpuBaercs B TeyeHne 30 qrei co JHSA perHcTpaiun
MMACEMEHHOTO 00paleHus.

11.2. B HCKMIOYHTENBHBIX CIIydasiX. a TAKXKe B Clyyae HaIpaBJieHHs 3a1poca, NPelycCMOTPEHHOTO
iyHkToM 9 Ilonoxenus, YupexjcHue, A0DKHOCTHOE U0 JTHOO YIIOJHOMOUYEHHOE HA TO JIHIIO



BIpaBe NPOTHTH CPOK PaccMOTpeHHsi obpamenust He Gonee dem Ha 30 JHEH, yBEOMHMB O
[POUICHHH CPOKA €0 PACCMOTPEHHUS IPaK/TaHMHA, HAIIPABUBILET0 0OpaeHue.

12. JIn4uHbIH IpHeM rpakiaH

12.1. JIuuHbli IpHeM TpaKiaH B YUpEKICHUH MPOBOIUTCA AUPEKTOPOM H YIIOJHOMOYCHHEIMH
Ha To juuaMu. MudopManus o Mecte mpuema, a Takike 00 yCTaHOBJIEHHBIX JUIA TIpHEMa JHAX U
yacax AOBOJIMTCS SO CBEJICHHS I'pak/1aH.

12.2. [py THYHOM TIpHEME IPaKIaHHH TPEIBABIAET IOKYMEHT, yIOCTOBEPSIOMIHH €r0 INIHOCTE.

12.3. Conepsxanue yCcTHOro oOpamieHHs 3aHOCHTCA B XKypHa JIMYHOrO NpUEMa rpax/iaHnHa. B
cyyae, €CH H3JIOKEHHbIE B YCTHOM OOpamieHMH (akThl W OOCTOATENBCTBA ABJLIOTCA
OUYEBHIHBIMA M He TpeGYIOT OIOJHHUTCIBHON NPOBEPKH, OTBET HA OOpalIEHHE C COTJIaCHs
rpakJIaHMHa MOXKET ObITh TaH YCTHO B XO/I€ JIMYHOTO IIPHEMa, 0 YeM JIeaeTCs 3aIUCh B XKypHAIC
NMYHOTO NpHEMa IpakAaHnHA. B OCTANBHEIX ClydadX [1aeTcs MHChbMEHHBIH OTBET IO CYIUECTBY
TIOCTABJIEHHBIX B 0OpAIleHuH BOIIPOCOB.

12.4. TluceMenHOe obpalleHne, NPUHATOE B XOJE JHYHOTO NMpUeMa, MOUIEKHUT PETUCTPALUH 1
PacCMOTPEHHIO B TIOpsjIKe, ycTaHOBIeHHOM [lo/ioKeHHEM.

12.5. B ciyuae, eciiu B OOpalleHHH COJEPXKaTcs BOINPOCHI, PEIIEHHE KOTOPBIX HE BXOJHUT B
KOMTIETEHIMIO Y UPEKICHUS WK JAOKHOCTHOTO JIMIIA, TPaKIAHMHY JAAETCS Pa3bsiCHEHUE, Ky/la |
B KaKOM MOPSAJIKE eMy CileJyeT 0OpaTHThCS.

12.6. B Xo/1e IMYHOIO IpHeMa rpaxIaHMHY MOKET ObITh OTKa3aHO B JATBHEHIIEM PACCMOTPCHHH
oOpallleHHs, eclT¥ eMy paHee ObUI JaH OTBET 10 CYINECTBY MOCTaBIEHHBIX B OOpAlICHUH
BOIIPOCOB.

13. Kontpoas 3a cob.1r01eHHeM MOPSIKAa PACCMOTPEHHs 00paimeH i

13.1. YupexieHue 1 JODKHOCTHBIE JIHIIA OCYINECTRIIAIOT B Npeie/iaX KOMIIETCHIIUH KOHTPOJIb 34
COOTIOEHHEM TTOPS/IKA PACCMOTPEHHUs OOpallleHHH, aHaIM3UPYIOT COMCPIKaHUE MOCTYTIAOIIHX
obpaneHuil, MPUHEMAIOT MEphl 110 CBOEGBPEMEHHOMY BBLISBJICHHIO M YCTPAHEHHIO NPHYUH
HapylieHus Npas, CBOOO/ U 3aKOHHBIX HHTEPECOB rpaxaaH B chepe obpasoBaHusl.
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